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DIRIS Digiware, B & G

The "Socomec Product Upgrade Tool™ is a software that helps you upgrade the DIRIS Digiware, DIRIS
B and DIRIS G products
it enables you to easily upgrade the product’s firmware with a computer through an USE cable

You can download the “Socomec Product Upgrade Tool” and the firmware of all devices below
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This document explains how to update all DIRIS Digiware equipments.

The example will show below how to update a gateway DIRIS G-50, a Modbus RS485 option module and a DIRIS

Digiware 1-35 module.

1. Download the software and firmware
2. Install the software and drivers

3. Connection with the USB cable

4. Updating equipment

1. Download the software and firmware on the SOCOMEC website

To download the software and firmware, access to the website www.socomec.com and choose the menu
“Download” / “Software” and click on the software “Product Upgrade Tool Software - DIRIS Digiware”
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Note: The website refers and the latest versions are always present there.

To download the software, click “Download Socomec Product Upgrade Tool”
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To download firmware, choose the .zip of the concerned product. Example: in our case it will download the
software and firmware of DIRIS Digiware 1-35, U-30, G-50 and D-50:

DIRIS Digiware, B & G

The "Socomec Product Upgrade Tool" is a software that helps you upgrade the DIRIS Digiware, DIRIS

B and DIRIS G products
It enables you to easily upgrade the product’s firmware with a computer through an USB cable

You can download the “Socomec Product Upgrade Tool” and the firmware of all devices below

Upgrade Tool

Download Socomec product Upgrade Tool

Firmware

Select the product to download the firmware
DIRIS Digivare D-30 - Ref 45290200 - v1 4
DIRIS Digiware D-40 - Ref 48290199 - v1 0
3
3

| DIRIS Digiware D-50 - Ref 48290201 - v1
DIRIS Degrware U-10 - Ref 48290105 -v1 3
DIRIS Degiware U-20 - Ref 48290106 -v1 1 0 14
| DIRIS Digiware U-30 - Ref 48200102 -vi 3 1 2 |
DIRIS Digiware 1-30 - Ref 48290110-v1 3
DIRIS Digiware 1-31 - Ref 48290111 -v1 3
DIRIS Digiware 1-33 - Ref 48290128 - v1 1
%:5 Digiware 1-35 - Ref 46290130 - v1 3
T
1

15 Dsgrware 1-43 - Hel 46290129 - v
DIRIS Digiware 1-45 - Refl 45290131 - v1
DIRIS Digiware 1-60 - Ref 48290112 - v1
DIRIS Dagiware 1-61 - Ref 48290113 - v1 1
DIRIS G-30 / G40 - Ref 453290300 / 45290301 -wv1 2 27 0
DIRIS G-50/ G-60 - Ref 45200302 / 45290303 -v1 1 31 0
DIRIS B-30 RS4485 - Ref 48200000 -vi 2 4 0
DIRIS B30 RF - Ref 48290002 -v1 2 4 0

R (N IR RN RN

O o D I Io]o -

Do not forget to save the files locally on the PC and leave the firmware in zipped format.
The file with the software must be unzipped before installing it.
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2. Install the software and drivers

To install the software from Windows 7 or newer operating system, right click on the file “ProductUpgradeTool _

v1_3_2_4 (32bits_64bitsEdition).exe” and click “Run as administrator”.

ProductUpgradeTool w1 3 2 4(32bits 64... 05/03/2015 07:08
Open

% Run as administrator

Troubleshoot compatibility

Application 111,298 KB

Share with 4
Pin to Taskbar
Pin to Start Menu

Restore previous versions

Send to b
Cut

Copy

Create shortcut
Delete

Rename

Properties

The installation wizard appears, click “next”, accept the license agreement and click next to continue:

ﬁ Product Upgrade Tool - InstallShield Wizard “

Welcome to the InstallShield Wizard for
Product Upgrade Tool

The InstallShield(R) Wizard will install Product Upgrade Tool on
your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

DIRIS Digiware - Product update - 545 534 A - SOCOMEC



ﬁ Product Upgrade Tool - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

To add your own license text to this dialog, specify your license agreement file in the Dialog editor.

1. Navigate to the User Interface view.

2. Select the LicenseAgreement dialog.

3. Choose to edit the dialog layout.

4,  Once in the Dialog editor, select the Memo ScrollableText control.

5. Set FileName to the name of your license agreement RTF file,

After you build your release, your license text will be displayed in the License Agreement dialog.

U
(@)1 accept the terms in the license agreement l Print ]
()1 do not accept the terms in the license agreement
InstallShield ——
<Back || Next> | cancel |
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During installation, the program will ask you if you want to install other programs such as “DfuSe from
STMicroelectronics” and “Virtual COM Port Driver”, they are mandatory for the full operation of the Product Upgrade

Tool software.

InstallShield Wizard | :

pX4

Welcome to the InstallShield Wizard for
STMicroelectronics DfuSe v3.0.3

Dewvice Firmware Upgrade STMicroelectronics Exdension

The InstallShield® Wizard will install STMicroelectronics
DfuSe v3.0.3 application and source codes on your computer.
To continue, click Next.

MNext > | Cancel

InstallShield Wizard

License Agreement

FPlease read the following license agreement carefully.

Fress the PAGE DOWN key to see the rest of the agreement.

SOFTWARE LICENSE AGREEMENT »

11

By using this Licensed Software, You are agreeing to be bound by the terms and conditions of

this License Agreement Do notuse the Licensed Software until You have read and agreed to the
following terms and conditions. The use of the Licensed Software implies automatically the
acceptance of the following terms and conditions.

DEFINITIONS.

Licensed Software: means the enclosed SOFTWARE /FIRMWARE, EXAMPLES, PROJECT
TEMFLATE and all the related documentation and design tools licensed and delivered in the

form of object and/or source code as the case maybe. -

Do you accept all the terms of the preceding License Agreement? If you choose No, the setup will
close. Toinstall STMicroelectronics DiuSe v3.0.3, you must accept this agreement.

< Back Yesg Mo

A new program is now available in the start menu, select “Product Upgrade Tool” to start

I Product Upgrade Tool
E Product Upgrade Tool
‘J Uninstall Product Upgrade Tool
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3. Connection with the USB cable
Connect the USB cable from the PC to the unit DIRIS Digiware.

In our example below, we will connect a DIRIS Digiware [-35 module:

uSB

DIRIS Digiware I-35

The DIRIS Digiware U and | modules need 24 volts supply coming from a DIRIS Digiware C-31,
DIRIS D-40 or D-50 to be updated.

To see if the module is recognized by the software, start the program:
Product Upgrade Tool

~ |Refresh |

A |Browse|

Package selected : Package version :

If the module is not recognized, change the USB port and click “refresh” or check if the module is supplied

Product Upgrade Tool

A |Refresh

Master 1-35

[
# | Browse

i

Package selected : Package version :

The module is recognized, it is ready to be flashed.
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4. Updating Products

Start the program “Product Upgrade tool” in the start menu:

Product Upgrade Tool

3 ~ |Refresh
Master DIRIS B30 1057
»~ |Browse
4 ) .
Package selected : Package version :
5 ~
6

1. Vesion number

2. Language selection
3. Connect module

4. Package information
5. Error log

6. Informations

Once the equipment connected and recognized, you can view its version and the type

You can then upload the new version of this module by clicking “browse”, select the latest .zip file of the
corresponding module

For example we will update an [-35 module and a gateway with its COM module:

4.1. DIRIS Digiware 1-35

Below the module DIRIS Digiware I-35 is recognized with the 1.2.0.9 version, the .zip file it will update the module
to version 1.3.3.0

Product Upgrade Tool

Master 1-35 3
Package selected : V0LO880228Package_I35_v1_3_3_0.zip Package version: 1.3.3.0
PROB80228_DIRIS_EF100 _I35_1 3_3_1.dfu 1331
(Upgrade
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Note: When the package is loaded, you can see on the screen the information of each firmware that is going to be
updated.

It is also possible to see information about the version that is going to be upload, and whether it will make an
update with a newer version (Update in green), an update to a previous version (Downgrade red) or if version is
some them the only already in the device.

| — A
VI - L

Downgrade Stationary Update

The last step is to click the button “Update”
File content - Br{m'sa’

Package selected : VL0880228Package_I35 v1_3 3 O.aip Package version: 13.3.0

IS PrO880223_DIRIS_EE100_135_1_3_3_1.dfu 13341

The first question asked by the software is to return the factory default settings, if not, you can cancel the update
process:

| Reset Factory settings

A reset factory settings can be performed. Press 'Yes' to perform a factory
settings reset or ‘No' to continue upgrade without resetting the factory default
settings.

A second question asks whether you want to erase the historical data, click Yes to erase or No to keep and
continue the update:

[ &

| History of data erasing
Erasing the history of data can be done. Click on "Yes™ to erase the history of

data or "No" if you want to keep the data stored in the device
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The update is in progress, wait until the end and do not disconnect the USB cable or close the software during the

update process:

M Product update tool

Product Upgrade Tool

Package selected : VLO880228Package_I35_vi_3_3_0. 1.3.3.0

PROB80228_DIRIS_EE100_135_1_3_3_1.dfu

) Do not disconnect the device while update is in progress
H

In the event of an outage during the update, please return the device to SOCOMEC.

Jpdate in progress

»SocomecC

Issswstive Peamer Salstions

When the update is completed successfully, a green message “Update successful” appears:

Product Upgrade Tool

Master 1-35 12

Package selected : Package version :

v * Update completed

Warning: It is advised not to downgrade the products except in specific cases, asked by Socomec
technical support.
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4.2. Gateway DIRIS G-40 + RS485 Modbus Communication module

Below the DIRIS G-40 and Modbus communication module, both gateway ANP module require power supply
(230 VAQ)

We will carry out an upgrade of the versions 1.3.0.11 (G-40) to the 1.4.9 version for the G-40 gateway and a
downgrade of the 1.3.0.2 version 1.2.0.19 version for the Com module:

Product Upgrade Tool

GI0-G40

RF module connected

Package selected : V0LO830268FPackage_G30_G40_v1_2_24_0D.zip Package version: 1.2.24.0

DIRISOpt_Anal0_1_1_0_1.dfu 1.1.0.1
DIRISOpt_LoglO_1_0_0_1.dfu 1.0.0.1
B otersopt_com_1_2_o_19.dfu 1.2.0.19 |
K viosso24escrile_system_v1.4.21.2ip 1421
K Prosso214_DIRIS_G30_G40_Application_1_4_9_7.dfu 1.4.9.7 |
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Click the button “Update”

Choose the historical vales or not values in the gateway. It is possible that some updates do not give the choice in
this case those historical values will be deleted.

The update is in progress, wait until the end and do not disconnect or close the software (updating the firmware of
a gateway may take several minutes).

Product Upgrade Tool

G30-G40
COM

RF module connected

Package selected: VLOBB026BEPackage_G30_G40_v1_2 24 Ozip Package version: 12240

DIRISOpt_AnalC_1 1 0_1.dfu

! Do not disconnect the device while update is in progress

In the event of an outage during the update, please return the device to SOCOMEC.

ocomec

When the update is completed successfully, a green message “Update successful” appears:

- ’ Update completed

Note that the issues to stay or not memory / configuration dependent on versions when the proposal is of type
“SET / CANCEL” there is no choice, for when it is against the type “YES / NO” is optional and it is then possible to
keep the memory and configuration.
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